
 
NOTICE   *** WATER MAIN SHUT DOWN NOTICE   ***   NOTICE 

 

April 3, 2020 

Address: 257 Deering Avenue 

Portland Water District will be installing a 20” transmission valve in front of #81 Brighton 

Ave. on Wednesday April 8, 2020. In order to install this valve successfully, PWD will need to 

shut down a section of water main on Brighton Ave. and the service to your property, while 

preforming the work, will need to be shut off. The shutdown is scheduled for April 8, 2020 

from 8:00am – 4:00pm 

We fully understand the implications that this may cause with the current epidemic that is 

going on with COVID-19, but this project and its continuation has been deemed essential work 

moving forward, so we are working hard to keep you, our essential customer, with nearly full 

service during this time of need. 

I do understand that we are going to be shutting your water off for an 8-hour period, but here is 

how we are our doing our best to minimize the impact of your service moving forward. PWD 

has teamed up with Gorham Sand & Gravel and they will be cutting in a valve, for the round-a-

bout project with the City of Portland, scheduled for later this summer. Not knowing how long 

this epidemic will last, what this does for you is it allows us to get both of these valves 

installed within the same 8-hour shutdown and will eliminate an additional shut down to take 

place in order to install their valve in the future. 

In addition to teaming up with Gorham Sand & Gravel, Portland Water District will be 

delivering a 24-pack of water either the day before (the 7th)or morning of the shutdown (the 8th) 

to ensure that you have an adequate amount of drinking water throughout the day. We also 

suggest that you fill 2-3 (5-gallon) buckets with water prior to us shutting down the water 

main. What this allows you to do is still flush your toilets, by simply pouring the water directly 

into the toilet bowl. 

PWD does not take interrupting a customer’s service lightly, especially when there is a 

pandemic going on. Yes, we do fully understand the implications and we are doing our best to 

minimize interruptions of water service for future projects. We very much appreciate your 

willingness to work with us in the uncertain time, but I can assure you that we will work 

diligently to restore your water service as quickly as possible.  

 

Sincerely yours, 

Ryan Bourque 

Transmission/Distribution Supervisor 

Email: rbourque@pwd.org 

Phone: 207-699-5137 


