Backflow Device Result Entry Process
Step 1: Select your Certification Type.
Step 2: Enter your Certification Number.
Step 3: Single-click the “SEARCH” button.

**Note: If your information does not show up, or, you haven’t been added to our database of certified testers,
you will be brought to the following page, where you can single-click the “ADD NEW” button to add your
information:

Simply add your information, and single-click the “SAVE and CONTINUE” button to proceed.

Step 4: Verify the accuracy of your information.

Step 5: Once information has been verified, single-click the “SAVE and CONTINUE” button. (If any information is
inaccurate, simply fill in the correct or new information, then single-click the “SAVE and CONTINUE” button.)

Step 6: Please enter the available account information into the appropriate box. (This information can be found
on the annual inspection letter that is sent out to the customer.) For example, if all you have is the backflow
serial number, simply enter the number into the “Backflow Serial #” field, and then single-click “SEARCH.”
Note: You do NOT have to enter information into all of the fields. Simply enter into one.

Step 7: Verify the accuracy of the information you just entered. Make sure the information you entered also
matches the information listed paying particular attention to the name on the account. Once all information has
been verified, single-click the highlighted “INSPECT” link on the bottom left.

**Note: If the backflow you are testing does not appear on the list, please click the “ADD NEW DEVICE” button
on the bottom left of the page:

Proceed to Step 8, where you can enter customer information, backflow device information, and the test results.

Step 8:
A:
B:
C:
D:
E:

Verify or enter information if adding a new device
Enter the PSID into the appropriate boxes.
From the drop-down menu, select the appropriate result.
Verify the date of inspection is correct. If not, enter in the correct date.
Single-click on the “SAVE” button.

Step 9: Once you’ve hit the “SAVE” button, you will be brought to the following page:

From here, you can print the page for your records, or, click “CONTINUE” to return to the “Account Information”
page where you can add additional backflow inspection results.

